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March 31, 2003

To Whom It May Concern:

I am writing this letter regarding Mr. Rob Kantner. In the process of preparing
for ISO certification, Admetco worked with Mr. Kantner and his company, 9000 Solution
Group.

Admetco personnel worked with Mr. Kantner in preparation for the ISO audit. In
preparing us for that process, I found him to be very tenacious and thorough. The process
of preparing for the ISO audit can be a very arduous and tedious task. However, in the
manner Mr. Kantner works, the task was simplified and was not too overwhelming,
having been broken into its simplest components. The preparation was done with good
humor and with an excellent strategy, and with a plan that was easy to implement.

By the time the outside auditors were here the documentation was well prepared.
our processes were in place and Admetco personnel was ready for the audit. As planned,
Mr. Kantner was not with us for the final certification audit. The certifying auditors were
here for one and one-half days. Admetco had no major infractions, only two minors, and
those were corrected the first day.

I found Mr. Kantner to be very professional and he did an excellent job of
preparing Admetco for ISO certification. He communicated and worked well with staff
at all levels. Mr. Kantner is very knowledgeable and I highly recommend him and the
services of the 9000 Solution Group.

Sincerely,

Thomas J. O’
Vice-Preside
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